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Quality Quest for Health of Illinois 
began tracking the generic prescribing 
rate of central Illinois clinics across 
seven specialties in 2007.  The infor-
mation is published quarterly in the 
Generic Prescribing Report and is  
first shared with clinic practice manag-
ers and then is posted to the Quest 
website at www.qualityquest.org. 
 
The first report included Peoria, Taze-
well, and Woodford counties, with the 
later additions of Fulton, Coles, Cham-
paign, and Douglas counties.  The 
newest report, based on data from 3rd 
quarter 2009 and scheduled to reach 
practice managers in the next two 
weeks, includes 14 new counties:  
Knox, Stark, Marshall, Macon, Piatt, 
Moultrie, Shelby, Ford, Vermilion, 

Edgar, Livingston, McLean, De 
Witt, and LaSalle. 
 
“We believe our report offers 
helpful information that will 
benefit patients and physician 
practices,” says Dr. Gail Amund-
son, Quest CEO and President.  
“Prescribing generic medications 
improves adherence rates, saves 
patients money, and helps make 
healthcare more affordable.”  
 
Over the course of two years, the 
region’s generic prescribing rate 
has grown from 65.1% in 2007 to 
71.4% in 2009.  More Illinois 
counties will be added to future 
reports. 

Data Portal Simplifies Online Review  
Quest developed a secure portal for practice managers and physicians that allows them to 
review performance information online.  Once a free account is set up, the designated admin-
istrator can see the results of physicians at their clinic and physicians can see their individual 
information.  Physicians and practice mangers are encouraged to visit data.qualityquest.org to 
set up their own free account.  Data from the 4th quarter of 2009 will be available to view on 
the portal the middle of January 2010. 
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Modernizing 
Healthcare 
Communication 
Helping Practices Qualify for Federal 
Stimulus Dollars 

In June, the Quality Quest 
Health Information Exchange 
(HIE) project was launched 
with financial backing from 
the Illinois Department of 
Healthcare and Family Ser-
vices.  Three grants totaling 
$529,688 and partial funds 
from a fourth were issued to 
support a 12-month planning 
process to bring health infor-
mation exchange to twenty 
counties in central Illinois.  
The planning territory spans 
from Fulton County in the 
west, to the Indiana border in 
the east and south beyond 
Decatur to Shelby County.  
The metropolitan communi-
ties of Peoria, Bloomington-
Normal, Champaign-Urbana 
and Decatur are included. 
 
 
What is HIE? 
 
Health Information Exchange 
refers to the ability to se-
curely share clinical and ad-
ministrative data across the 
boundaries of healthcare in-
stitutions.  The fundamental 
principle in HIE is that, with 
permission from the patient, 
patient information travels 
with the patient, rather than 
being lost in silos within our 
fragmented healthcare sys-
tem.   
 
Experts have long recognized 
that shared data has a positive 
impact on safety, quality, and 
cost in the healthcare system, 
but progress toward HIE has 
been a struggle for many  
 

communities across the U.S.  
Challenges have been tech-
nological (How many prac-
tices actually have electronic 
records?), financial (Who is 
going to pay for the ex-
change?) and political (Will 
healthcare competitors rally 
around a common cause for 
community good?). 
 
Those questions challenging 
HIE implementation still 
exist, but the landscape 
within which healthcare pro-
viders are asking those ques-
tions, has undeniably 
changed. 
 
Why HIE Has Found Mo-
mentum 
 
Even before taking office in 
early 2009, President Barack 
Obama repeatedly empha-
sized his plan to have all 
U.S. residents covered by 
electronic medical records 
within 5 years.  He followed 
through on that commitment 
with $59 billion in stimulus 
dollars for healthcare initia-
tives through the American 
Recovery and Reinvestment 
Act of 2009 (ARRA), includ-
ing $19 billion specifically 
earmarked for healthcare 
information technology. 
 
Under the new Act, physi-
cians and medical practices 
can qualify for $44,000 or 
more in incentives if they 
can demonstrate “meaningful 
use” of an electronic health 
record by 2011. The formula 
for hospital incentives is 
more complex, but starts at a 
base of $2 million.  On the 
back side, providers that do 
not implement an EHR by 
2015 will receive lower 

Medicare reimbursement. 
 
The key terminology for 
practices to note is 
“meaningful use”.  It is not 
sufficient to simply have an 
electronic medical record in 
place – you must also dem-
onstrate meaningful use. 
 
There are three base require-
ments for meaningful use in 
the new law: 

 Use of certified or quali-
fied EHR technology; 

 Electronic exchange of 
health information; and 

 Use of EHR in reporting 
on clinical or other quality 
measures. 
 
Announcement of the incen-
tive funds immediately sent 
states scrambling to prove 
readiness.  Illinois, which has 
historically lagged far behind 
other states in progress to-
ward HIE, is among those 
that are competing for fed-
eral dollars.  All this atten-
tion and funding focused on 
information technology has 
created the perfect formula 
for rapid forward movement.  
Suddenly, HIE in Illinois is 
alive and well and leapfrog-
ging forward.  
 
The promise of federal funds 
for providers in central Illi-
nois is very real and quite 
imminent.  The HIE planning 
currently happening is a criti-
cal component for position-
ing providers in our region  
to access the stimulus dol-
lars.  In short, central Illinois 
must have an HIE in place in 
order for providers to meet 
meaningful use require-
ments. 

We Need  
Your Help! 

When Opportunity Knocks 
 
The HIE planning team is 
working quickly to establish 
governance structures, solicit 
provider collaboration and 
build the operational frame-
work and social capital that 
will be necessary to sustain 
an HIE long-term.  
 
The primary goal of the work 
is to develop a single, re-
gional HIE that would con-
nect all healthcare providers 
across the 20-county area, 
creating a system of exchang-
ing data for more than 1.3 
million patients across 29 
hospitals, 20 health depart-
ments and more than 2,100 
physicians, pharmacies, labo-
ratories and other healthcare 
settings. 
 
How You Can Help 
 
Quality Quest is currently 
gathering information about 
the readiness of local provid-
ers for EHR and HIE.  Focus 
groups involving physicians 
and practice managers, as 
well as healthcare practitioner 
surveys and a half-day pre-
paredness event are planned 
for early 2010 
 
Anyone who is interested in 
contributing input is encour-
aged to contact Joy Duling, 
HIE Project Manager at 
Quality Quest for Health of 
Illinois, via email at 
joy@qqhie.com or by phone 
at (309) 202-1599. 
 
For more information, visit 
www.qualityquest.org. 

mailto:joy@qqhie.com�
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